ECLIPSE Service Information Letter L E&E Is E ASCE

SIL No. 45-0004 ISSUED: 31 DEC 2014

Subject:  Alternative Method of Uploading DSU Data

Aircraft Type:  Eclipse 500 and Eclipse 550®
Effectivity:  All Aircraft
Applicability:  All Aircraft

1.  SUMMARY

This SIL provides information regarding an alternative method of uploading DSU data while the
Flight History Uploader is un-available.

2. BACKGROUND

The Flight History Uploader (FHU) on the Eclipse Aerospace, Inc.(EAI) Website will be un-available
while a software update is in progress.

3. ECLIPSE ACTION
EAIl is updating the security encryption for the FHU software.

4. SUGGESTED OPERATOR ACTION

While the FHU is un-available operators and maintainers are encouraged to upload data to EAI
using the following procedure.

a. Copy the entire contents of the flash drive onto the hard drive of your computer.

b. PC: Use the send to, compressed (zipped) folder, function of Windows to compress the
flash drive contents into a single .zip file. MAC: Right click on the folder, click on
'Compress [Folder Name]'

Access the www.wetransfer.com website.
Upload the .zip file using the dialog box on website.

Send the file to the email address: service.engineering@eclipse.aero
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You will receive an email from wetransfer.com indicating the upload was successful.

Service engineering will receive a notification email indicating the file is available.
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You will receive an email from wetransfer.com when the file is downloaded by service
engineering.

5. EXPORT CONTROL

These commodities, technology or software, were exported from the United States in accordance
with the Export Administration Regulations. These commodities, technology or software are
intended for use only in the End User’s country. An export license from the U.S. Department of
Commerce may be required before these products can be re-exported, transferred, transshipped on
a non-continuous voyage, or otherwise disposed of in any other country, either in their original form
or after being incorporated into an end item. Diversion of this end-item or its use contrary to any
applicable U.S. government license or to U.S. law is prohibited.

INFORMATIONAL — This service letter is for informational purposes only.

Web: www.ECLIPSE.aero Eclipse Aerospace Inc. Page 1 of 1
Email: contact@ECLIPSE.aero 2503 Clark Carr loop SE
Phone: 877.375.7978 Albuguerque, NM 87106 © 2014 ECLIPSE AEROSPACE INC.



